
Department Overview by Station

Site: Kelowna
Date Between 6/9/2019 AND 6/15/2019
 AND Departments List = Sales
 OR Departments List = Technical Support

Sales

Station Station Name Out CostDurationIn Avg DurationTotal Calls

04:08:50503 Natasha Nicholls 76 $4.5915 61 00:03:16

03:55:26509 Alyssa Regier 29 $4.476 23 00:08:07

01:12:05511 Craig Hansen -
Remote Office

16 $0.182 14 00:04:30

00:04:3512123 09:16:2198 $9.24

Technical Support

Station Station Name Out CostDurationIn Avg DurationTotal Calls

09:45:18500 Mike Dzakic 57 $5.1627 30 00:10:16

10:48:45501 Chris Pisio 73 $5.3142 31 00:08:53

00:41:37506 Tyrel Hansen 11 $0.307 4 00:03:47

00:03:59510 Tyrel Hansen - Remote
Office

1 $0.000 1 00:03:59

00:09:0014276 21:19:3966 $10.77

99 263 00:06:5830:36:00164 $20.01
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