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Medical and Dental Offices use CASH+ Hansen Call Reports to: 

• Detect Misuse and Abuse  

• Increase Productivity 

• Allocate Toll Cost and Equipment Costs to 

Specific Doctors  

• Monitor Trunk Activity to Analyze Line Traffic  

Features & Benefits: 

In an office with several doctors or dentists, 

recovering costs for long distance calls and 

equipment costs from each professional is a 

challenge. CASH+ Hansen Call Reports easily 

allocates long distance charges to specific departments. 

 

By monitoring Trunk Activity, CASH+ Hansen Call Reports  provides useful reports for analyzing present 

and future line requirements to ensure all patients are getting through. You can also predict peak 

periods during the day to allow for staffing adjustments and monitor telephone misuse and abuse to 

eliminate "friends & family" calls. 

 

The need to identify threatening or harassing callers has become an issue for many offices. Use CASH+ 

Hansen Call Reports to produce reports that display incoming caller identification allowing you to isolate 

situations rapidly. Most business phone systems support this feature.  

Organizations such as Cary Family Dental use our software and find that it has provided them with a 

valuable solution for their call accounting needs. For more information on the CASH+ Hansen Call 

Reports from Hansen Software Corporation, please call us toll free at 1-877-795-2274.  
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