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Call Recording for Insurance Agencies 

• Protect yourself from Errors & Omissions claims or lawsuits. 
 

• Call Recording can allow for contracts to become binding during telephone 
conversations. 
 

• Securely review and share conversations where disputes have arose due to 
information exchanges over the phone. 
 

• Increase productivity naturally due to agent awareness that new accountability 
measures are in place.  

 

• Meet regulatory compliances for such requirements as Do Not Call Lists for the 
Telemarketing Sales Rule (TSR), and the Truth in Lending Act (TILA). 

 

• Track and create minimum agent performance goals. Track, grade and analyse 
agent performance. 
 

• Included with the purchase is our Software Assurance Coverage which includes 
software installation, unlimited user training, 1 year of unlimited technical 
support and semi-annual software updates. 

Benefits of CASH+ Hansen Call Recording 
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