
 
 

Annual Software Assurance Coverage 
 
 

One year of Software Assurance Coverage includes: 
 Remote Installation Assistance 
 Unlimited New User and Refresher Training  
 1 year of Unlimited Technical Support 
 24/7 Support for Technical Emergencies 
 Remote Online Training, Support or Upgrade Assistance 
 Semi Annual Software Updates 

 Automatic Maintenance Routine 
 Product Enhancements 
 Area Code Updates 
 Additional Reports 
 New Telephone Systems Additions 
 Microsoft Windows Compatibility Upgrades 

 
 
 
The CASH+ Hansen Call Reports upgrade CD’s that we send you not only update the software, but repair 
any potential problems. This is a critical process that ensures the software runs at a high level of speed and 
efficiency. Without these updates the software may eventually become obsolete and unusable. This 
support and maintenance package ensures that your software is always current and reliable to protect 
your investment. 

 
 
 
 

 
 
  
 

The Preferred Call Management Solution 
1.877.795.2274 


