HANSEN

CALL RECORDING

CASH+ Hansen Call Recording Features & Benefits

Software runs as a service

Recordings are easily accessible through the web interface

Save and/or email specific recordings

Secure storage and transmission of all recordings

Blackout feature to prevent the recording of sensitive information

Endless report variations available in different forms (PDF, Word, Excel) and can
be automated to print and or email on a schedule

Alert for when no call recording data is being captured
Competitive pricing tailored to line type and size

Includes Software Assurance Coverage which includes;
0 Software Installation

0 1 year of unlimited training & technical support including emergency
technical support 24/7

0 Semi-annual software updates including new features

Call today for a specialized webinar to assist in your evaluation process!

Benefits of CASH+ Hansen Call Recording

Quality Control Performance Review Compliance Dispute Resolution
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