Retirement Call Accounting Software

Retirement Facilities use CASH+ Hansen Call Reports to:

e Revenue Generating
Report and Bill Long Distance charges to Residents

Applying Recurring (monthly) and Non-Recurring S S

~ Call Reports

(incidental) charges to Residents

Call Detail With Station Name
~ Company Reports

Produce detailed Invoices for Residents o

Company By Hour
Company Daily

Emergency and/or Custom Alert Notification " Depiment Reports

Dept Overview
Dept
Depi Gverview by Stafion

Automated reports — No Personnel Needed

- specialty Reports
Top 10 Stations By Duration

Monitor Trunk Activity to Analyze Line Top satons &y Coll

Most Called Numbers
Most Called Numbers by Stafion
Longest Calls

Requirements * Staion Repods

Station Overview
Stafion Summary

Features & Benefits:

CASH+ Hansen Call Reports allows you to create long distance packages for residents. For example, you

can apply 60 free minutes to any resident by using our feature called “Room Manager”.

Using CASH+ Hansen Call Reports allows you to easily recover the cost of equipment (incidental)

charges, service (recurring) charges and telephone calls.

To monitor Trunk Activity, CASH+ Hansen Call Reports provides useful reports for analyzing present and
future line requirements to ensure all residents are able to access an outside line to enable them to stay

in touch with their friends and family members.

The Call Alert Notification feature in CASH+ Hansen Call Reports is designed to notify staff of emergency,
security or other administrative issues. It is an invaluable feature when an immediate response to

emergencies is crucial.

Organizations such as Heritage Woods of Rockford use our software and find that it has provided them

with a valuable solution for their call accounting needs.
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http://www.hansensoftware.com/
http://www.hansensoftware.com/charges.htm
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