










 

 
 

 

 

Incorporated into our CASH+ Hansen Call Reports is the Dashboard. This Dashboard is a live, 
dynamic status display. This innovative dashboard allows you to select a wide variety of charts, 
tables and graphs where you can define the content to suit your needs. 

      
 

 

 

 

 

    
 
 
 
 
 
 
 
 
 
The Ticker Tape displays individual calls as 
soon as the call is disconnected. Call  
Summaries allow you to monitor any  
combination of total volumes, call direction  
and duration on either individual extensions 
or groups. Call Alerts notify you if any  
predefined alert is triggered. 
 
All window options are fully  
customizable to meet your needs! 
 





764-2234
878-1211
861-9166
864-2278
1- (780)-723-4436
491-0888
1- (504)-586-0110
869-1654
1- (262)-636-3737
1- (709)-570-7364
862-2688
1- (512)-699-4000
712-6752
1- (512)-249-5900
712-1558
1- (604)-219-9556
215-3402
















Telephone Collection Alert 

This feature allows users to be notified by email when no calls have been 
collected for a pre-defined time period. Customize what days/times to be 
monitored and at how soon you would like to be notified. Quick detection 
will minimize the amount of calls lost and lessen the overall impact by quick 
rectification of the issue. You may set this alert to include as many email 
addresses as needed.  

Telephone Call Alerts 

Create alerts to notify you by 
email when specific calls have 
taken place. Below are examples 
of ways to utilize this feature. 
Customize your alerts to reflect 
what is most important in your 
business. 



Business Office Call Accounting Software 
 

   
                                                                                                                                  www.hansensoftware.com 

                                                                                                                              1.877.795.2274 
 

Businesses Offices use CASH+ Hansen Call Reports to: 

• Increase Productivity 

• Detect Misuse and Abuse from 

Administration Extensions  

• Allocate Communication Costs to 

Specific Departments 

• Provide Real-Time Telephone Cost 

Recovery 

• Generate Revenue  

• Monitor Trunk Activity to Analyze 

Line Requirements 

 

Features & Benefits: 

 
CASH+ Hansen Call Reports allows you to create detailed reports to see specific facts on each phone call 

to each station and/ or department.  

CASH+ Hansen Call Reports easily allocates long distance charges to specific departments, locations or 

divisions. 

By monitoring Trunk Activity, CASH+ Hansen Call Reports provides useful reports to analyze present and 

future line requirements to ensure adequate staffing levels are maintained.  

Organizations such as FireCode Safety Equipment use our software and find that it has provided them 

with a valuable solution for their call accounting needs. 

For more information on the CASH+ Hansen Call Reports from Hansen Software Corporation, please call 

us toll free at 1-877-795-2274.  
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