














HANSEN

CALL REPORTS

Incorporated into our CASH+ Hansen Call Reports is the Dashboard. This Dashboard is a live,
dynamic status display. This innovative dashboard allows you to select a wide variety of charts,
tables and graphs where you can define the content to suit your needs.

TICKER TAPE
DATE TIME STN NAME CALL TYPE PHONE DURATION
7202007 9:52:00 AWM Natasha Nicholls Long Distance 1- (613)-727-6340 00:01:11

7f20/2017  9:45:00 AM  Chris Pisio Incoming 1- (308)-934-6606 00:08:12

7/20/2017  9:40:00 AM Mike Dzakic Incoming 1- (228)-377-0740 00:10:00

SOURCE INCOMING OUTGOING TOTAL CALLS TOTAL DURATION GOAL

Grand Tota

Alyssa Regier - Hansen
Chris Heiss - Hansen
Chiris Pisio - Hansen
Date: 7/3/2017
Katrina Doroschuk - Hansen 5 Tirme: 10:44 AM

Alert: [After Hours Pager - Chris Heis)

Matasha Nicholls - Hansen o i ) o o
2505754776 was called from station: 2999 Voicemail 3 for 2

Mike Dzckic - Hansen y Date: 7/3/2017
Time: 10:48 AM

Alert: [After Hours Pager - Chris Heis)

2505754776 called station: 2510: Voicemail 1 for 2.28 minutes

The Ticker Tape displays individual calls as DURATION

soon as the call is disconnected. Call Call Duration in Minutes
Summaries allow you to monitor any 60 I

Tyrel Hansen - Hansen

combination of total volumes, call direction
and duration on either individual extensions
or groups. Call Alerts notify you if any
predefined alert is triggered.
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All window options are fully
customizable to meet your needs!

Alyssa Regier |

Mike Dzakic |
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764-2234
878-1211
861-9166
864-2278
1- (780)-723-4436
491-0888
1- (504)-586-0110
869-1654
1- (262)-636-3737
1- (709)-570-7364
862-2688
1- (512)-699-4000
712-6752
1- (512)-249-5900
712-1558
1- (604)-219-9556
215-3402






















Telephone Collection Alert

This feature allows users to be notified by email when no calls have been
collected for a pre-defined time period. Customize what days/times to be
monitored and at how soon you would like to be notified. Quick detection
will minimize the amount of calls lost and lessen the overall impact by quick
rectification of the issue. You may set this alert to include as many email
addresses as needed.

Collection Alerts

Site for Collection Alerts: *Schedule for "All Sites’ uses your main site’s schedule.

EMAIL LIST

natasha@hansensoftware.com

Select Email

Ble}% Starting At Ending At:
Mon 12:00:00 AM 11:59:59 PM

Tues 12:00:00 AM 11:59:59 PM

Wed 12:00:00 AM 11:59:59 PM

Thu 12:00:00 AM 11:59:59 PM

Fri 12:00:00 AM 11:59:59 PM

12:00:00 AM 11:59:59 PM

12:00:00 AM 11:59:59 PM

Send alert when Hours and Sl minutes have passed with no activity

Update Schedule

Call Alert List

Telephone Call Alerts

Create alerts to notify you by

email when specific calls have Emergency 211
taken place. Below are examples
of ways to utilize this feature.
Customize your alerts to reflect
what is most important in your After Hours Pager - Chris P 2507630993
business. After Hours Pager - Chris Heis 2505754776

Information Calls 411

Cindy Kachuk - Personal 2507642234

After Hours Pager - Mike 12506442870

Derek 19043542385




Business Office Call Accounting Software

Businesses Offices use CASH+ Hansen Call Reports to:

Increase Productivity

Detect Misuse and Abuse from s en TR hacserersoeReportiees

.. . . HANSEN
Administration Extensions

Reports  ScheduledReporls  StoredReports  Dashboard Admin>  login  Onfine Support

Allocate Communication Costs to
~ Call Reports
Call Detail
SpeCIfIC Depa rtments Call Detail With Station Name
~ Company Reports
. . Company Summary
Provide Real-Time Telephone Cost Company Overview
Company By Hour
Company Dally
Recovery - Depariment Repors
Dept Overview

Dept Summary
Generate Revenue Dept Overview by Station

Dept By Hour
- Specialty Reports

Monitor Trunk Activity to Analyze Top 10 tatons By Durction

Top Stations By Calls
Most Called Numbers

Line Requirements Most Called Numbers by Station
Longest Calls
~ Station Reports
Station Overview
Station Summary
Station Detail
Station By Hour

Features & Benefits:

CASH+ Hansen Call Reports allows you to create detailed reports to see specific facts on each phone call
to each station and/ or department.

CASH+ Hansen Call Reports easily allocates long distance charges to specific departments, locations or
divisions.

By monitoring Trunk Activity, CASH+ Hansen Call Reports provides useful reports to analyze present and

future line requirements to ensure adequate staffing levels are maintained.

Organizations such as FireCode Safety Equipment use our software and find that it has provided them

with a valuable solution for their call accounting needs.

For more information on the CASH+ Hansen Call Reports from Hansen Software Corporation, please call

us toll free at 1-877-795-2274.

HANSEN

CALL REPORTS

www.hansensoftware.com
1.877.795.2274
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