Department Billing Summary CASHF
Date Between 5/01/10 AND 5/31/10 4

CALL MANAGEMENT

AND Departments List = Administration
OR Departments List = Sales
OR Departments List = Technical Support

1 Sales
Station Station Name Number J Duration of Callj Recurringll Non-Recurring Total
ID of Calls Calls Charges Charges Charges Charges
Craig Hansen 02:23:45 $9.69 $52.08 $0.00 $61.77
503 Natasha Nicholls 308 20:31:44 $132.14 $52.08 $0.00 $184.22
550 Craig Hansen Remote Office 12 00:42:40 $5.31 $0.00 $0.00 $5.31
1 Sales 352 23:38:09 $158.19 $104.16 $0.00 $262.35
2 Administration
Station Station Name Number J Duration of Callj Recurringfl Non-Recurring Total
ID of Calls Calls Charges Charges Charges Charges
Sara Pokolm 173 06:54:59 $54.72 $52.08 $0.00 $106.80
505 Rod McAuley 8 00:08:05 $3.17 $52.08 $0.00 $55.25
2 Administration 181 07:03:04 $73.15 $104.16 $0.00 $177.31
4 Technical Support
Station Station Name Number J Duration of Callj Recurringfl Non-Recurring Total
ID of Calls Calls Charges Charges Charges Charges
Kris Kutny 22:37:33 $106.27 $52.08 $0.00 $158.35
506 Tyrel Hansen 124 14:02:09 $65.54 $52.08 $0.00 $117.62
4 Technical Support 328 36:39:42 $181.61 $104.16 $0.00 $285.77
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