Station Overview 1— 7
CASH+
Date Between 5/23/10 AND 5/29/10

CALL MANAGEMENT

Station Name Out Bound j§ Total Calls Avg Duration
0

Station 5 5 00:00:00 00:00:00 $0.00

438 Station 438 9 0 9 00:06:43 00:00:44 $0.00
465 Station 465 0 4 4 00:05:28 00:01:22 $0.00
500 Craig Hansen 1 36 37 01:10:52 00:01:54 $0.29
501 Sara Pokolm 93 65 158 03:39:21 00:01:23 $2.50
503 Natasha Nicholls 52 97 149 07:07:54 00:02:52 $10.20
504 Kris Kutny 26 53 79 10:30:58 00:07:59 $9.14
505 Rod McAuley 1 0 1 00:05:55 00:05:55 $0.00
506 Tyrel Hansen 35 45 80 10:58:27 00:08:13 $4.25
507 Alyssa Regier 0 8 8 00:17:50 00:02:13 $4.00
509 Back Office 1 0 1 00:01:08 00:01:08 $0.00
550 Craig Hansen Remote Office 0 6 6 00:33:13 00:05:32 $0.65
555 Voicemail 48 0 48 00:40:30 00:00:50 $0.00
271 314 585 35:18:19 00:03:37 $31.03
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