Division Detail by Department

Date = 5/27/10
AND Division List = Corporate Office

SCASHF

CALL MANAGEMENT

Div: Corporate Office

Dept: Sales

Dept#: 1

05/27/2010 7:39:24 AM 00:05:20 1- (780)-423-8826 EDMONTON, AB $0.03
05/27/2010 7:46:32 AM 00:00:25 O O 1- (970)-249-9656 MONTROSE, CO $0.03
05/27/2010 8:13:46 AM 00:02:30 o IT $0.00
05/27/2010 8:21:18 AM 00:01:33 0 IT 1-(702)-260-4116 LAS VEGAS, NV $0.00
05/27/2010 8:25:19 AM 00:01:19 0 O 1-(970)-249-9656 MONTROSE, CO $0.05
05/27/2010 8:47:25 AM 00:00:30 0 O 1-(309)-263-5116 MORTON, IL $0.03
05/27/2010 8:48:32 AM 00:00:42 0 O 1-(478)-743-6311 MACON, GA $0.03
05/27/2010 8:50:44 AM 00:01:09 0 O 1-(403)-284-8558 CALGARY, AB $0.00
05/27/2010 9:04:01 AM 00:02:22 0 O 1-(780)-409-8814 EDMONTON, AB $0.01
05/27/2010 9:14:28 AM 00:03:32 0 O 1-(941)-383-3791 SARASOTA, FL $0.16
05/27/2010 9:22:16 AM 00:00:37 0 O 1-(469)-241-9200 PLANO, TX $0.03
05/27/2010 9:22:54 AM 00:00:52 0 O 1-(580)-242-4636 ENID, OK $0.03
05/27/2010 9:25:40 AM 00:00:55 0 O 1-(800)-655-9638 $0.00
05/27/2010 9:28:58 AM 00:00:54 0 O 1-(787)-289-9191 SANTURCE, PR $0.63
05/27/2010 9:32:38 AM 00:01:48 0 O 1-(860)-582-9633 BRISTOL, CT $0.08
05/27/2010 9:36:59 AM 00:03:16 0 O 1-(905)-356-6666 NIAGARA FALLS, ON $0.02
05/27/2010 9:52:09 AM 00:00:33 0 O (250)-469-8700 KELOWNA, BC $0.00
05/27/2010 9:58:20 AM 00:00:31 4 | $0.00
05/27/2010 10:00:40 AM 00:00:02 0 E 178 $0.00
05/27/2010 10:00:43 AM 00:30:57 0 O 1-(480)-446-1168 PHOENIX, AZ $1.54
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05/27/2010 11:03:18 AM 00:01:41 0 O 1-(778)-858-4414 NEW WESTMINSTER, BC $0.01
05/27/2010 11:06:15 AM 00:00:12 7 | 1-(865)-335-3793 KNOXVILLE, TN $0.00
05/27/2010 12:19:45PM 00:00:31 5 1 1-(567)-255-9999 FREMONT, OH $0.00
05/27/2010 12:34:55 PM 00:03:59 5 | 1-(610)-631-5454 NORRISTOWN, PA $0.00
05/27/2010 12:59:09 PM 00:01:01 5 | $0.00
05/27/2010 1:05:40 PM  00:00:17 5 | 1-(406)-375-1277 HAMILTON, MT $0.00
05/27/2010 2:11:28 PM  00:01:18 0 O 1-(831)-465-7722 SANTA CRUZ, CA $0.05
05/27/2010 3:09:34 PM  00:11:42 0 IT 1-(905)-684-8515 ST CATHARINES THOROLD, $0.00
ON
Number of calls: 28 01:20:28 Average Duration: 00:02:52 Cost: $2.73
HST $0.14
Total $2.87
Div: Corporate Office
Dept: Administration
Dept#: 2
05/27/2010 7:46:13 AM  00:00:19 7 | 1-(605)-965-9316 SIOUX FALLS, SD $0.00
05/27/2010 7:55:23 AM  00:00:15 8 | 1-(416)-640-7778 TORONTO, ON $0.00
05/27/2010 8:13:16 AM  00:00:30 8 | $0.00
05/27/2010 8:21:03 AM  00:00:15 6 | 1-(702)-260-4116 LAS VEGAS, NV $0.00
05/27/2010 8:33:35 AM  00:00:14 8 | $0.00
05/27/2010 8:47:42 AM  00:01:47 6 | 1-(250)-372-3368 SOUTH KAMLOOPS, BC $0.00
05/27/2010 9:13:20 AM  00:01:45 5 | 1-(250)-378-4176 MERRITT, BC $0.00
05/27/2010 9:44:10 AM  00:00:46 8 | 1-(506)-381-1847 MONCTON, NB $0.00
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Number of calls: 30 00:23:19

Average Duration: 00:00:47

Cost: $0.00
HST $0.00
Total $0.00
Division Totals: Corporate Office
Number of calls: 58 01:43:47 Average Duration: 00:01:47 Cost: $2.73
HST $0.14
Total $2.87
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Report Totals:

Number of calls: 58 01:43:47 Average Duration: 00:01:47 Cost: $2.73
$0.00
$0.00

Total $2.73
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