Company Overview By Department

Date Between 5/01/10 AND 5/31/10

SCASHF

CALL MANAGEMENT

Number of Calls § Duration of Calls Cost of Calls

Sales 53:14:55 $140.14
Administration 786 18:42:50 $55.63
Customer Service 12 00:21:21 $4.00
Technical Support 840 98:18:45 $163.56
Voicemail 282 04:07:47 $0.50

2853 174:45:38 $363.83
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