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Features… 
• Installation, Training and Technical Support is Available through our Online Web Support Option 
• Emergency Technical Support is Available 24/7! 
• Rapid Report Generator 
• Automated E-mailing and/or Printing of Scheduled Reports  
• TONS of Report Variations Available in many Different Formats (i.e.PDF,Excel,Word) 
• Client/Server Network Compatible 
• 911/Specific Call Type Alert feature 
• No Call Data Collection Alert Notification  
• Station Billing Detail for Recurring and Non-Recurring Charges  
• Multi-Site Application Available 
• Area code & Exchange Table Updates 
• Compatible with all Windows Operating Systems Currently Supported by Microsoft 
• Data may be Collected via IP, Serial Port, or Database 

 
 

Why Us… 
            

• Competitive Pricing Tailored to Size of Company 
• Exceptional Industry Knowledge 
• Fantastic Customer Care & Technical Support 
• Remote Installation Assistance 
• Remote Setup & Training 
• Unlimited Technical Support & Training for the first year 
• New features, Software and Area Code Upgrades throughout the Year 
• 24/7 Support for Emergencies 
• Specialized Online Webinar’s to Assist in Your Evaluation Process 

 
 
 

 
The Preferred Call Accounting Solution 


